HYBJINYHASA OPEPTA
0 3aKJIIDYEeHHH J10roBopa
UH(OPMALMOHHO - KOHCYJIbTATUBHBIX YCJIYT

1. OO011He MoJI0KeHUu s

B macrosmeit I[lyOmuunoit odeprte comepxarcs yciaoBus 3akitoueHus JloroBopa
MH(OPMALIMOHHO-KOHCYJIbTATUBHBIX YCIYyT (Hanee mo Tekcty - «JloroBop mHGpOpManuoHHO-
KOHCYJIbTaTUBHBIX yciayr» u/umn «Odepray, «JloroBop»). Hacrosmenn odeproit mpuszHaeTcs
MpeNoKEeHHE, aapecOBAaHHOE OJHOMY WJIM HECKOJbKHM KOHKPETHBIM JIHI[aM, KOTOpOE
JIOCTaTOYHO OMPEJECIICHHO U BBIpAXKaeT HAMEpPEHHUE JIUIA, CACNABIIEro MpPeUI0KEeHHUEe, CUUTATh
cebst 3axnrounBIIUM J[OrOBOp € aapecaToM, KOTOPBIM OYIET MPUHATO MPEJIOKEHHE.

CoBepiieHue ykazaHHbIX B Hactosiuieil Odepre nelCTBUN SABISETCS MOATBEPKIACHUEM
cornmacus obeux CTOpPOH 3akIOYuTh J[oroBop HH(POPMAIMOHHO-KOHCYJIBTATUBHBIX YCIYT Ha
yCIIOBUSIX, B IOPSJKE U 00beMe, U3TI0KEHHBIX B HacTosie OdepTe.

Hwxenznoxennslii Tekct IlyOnuyHoit odepTsl sBusercs OQUIHMAIBHBIM ITyOIMYHBIM
npeioxkenueM McmonHuTens, aapecoBaHHBIA 3aMHTEPECOBAHHOMY KpYTy JIMIl 3aKIIOYUThH
JloroBop nH(}OPMAIIIOHHO-KOHCYJIBTATUBHBIX YCIYT B COOTBETCTBUH C MOJIOKEHUSIMH ITyHKTA 2
ctatbi 437 I'pasxxnanckoro kojekca PO.

JloroBop nH(GOPMAIMOHHO-KOHCYJIBTATUBHBIX ~YCIYI CUMTAETCA 3aKIIOYCHHBIM H
npuobperaeT cuiry ¢ MoMeHTa coBepmeHus CTOpoHaAMH JeWCTBUH, MPEIyCMOTPEHHBIX B
Hacrosimeit Odepre, U, 0O3HAYAIOIUX OE30TOBOPOYHOE, a TAKIKE TIOTHOE MPHHATHE BCEX YCIOBUI
Hactosmei OdepTsl 0e3 KaKuX-T00 UIBATHI WM OTPAHUYCHUN Ha YCIIOBUSAX MTPUCOCTNHEHHUS.

TepMuHBI U ONIpeAe/ICHUS:

JloroBop — tekct Hactoseit Opeptsl ¢ [IpunokeHusIMHU, SBISIOUIMMUCA HEOThEMIIEMOM YaCThIO
Hactosimedt OdepThl, akLeNnTOBaHHBIM 3aKa3yMKOM IIyTEM COBEpIICHUS KOHKIIOACHTHBIX
NefcTBUH, MpeycMOTpeHHbIX HacTosmelt OdepToil.

KonkioaeHTHBIC JeCTBHS — 3TO IIOBEIEHUE, KOTOPOE BBIPAXKAET COTJIACUE C MPENTIOKEHUEM
KOHTpareHTa 3aKJI04UTh, U3BMEHUTh UM PACTOPTHYTh 10rOBOP. [IeHCTBHS COCTOST B ITOJIHOM WU
YaCTUYHOM BBIITOJIHEHUH YCIOBUH, KOTOPBIE NIPEUIOKUI KOHTPAreHT.

Caiit Ucnonnurenss B cetu «HMHTEpHET» — COBOKYNHOCTh MPOTpaMM Ui 3JIEKTPOHHBIX
BBIUMCIINTENILHBIX MAIIMH U MHOW MH(OpPMALIUHU, COAEpIKaIIeicss B MHPOPMALIMOHHONW CUCTEME,
JOCTYIl K KOTOpOH obOecreunBaeTcsi mocpeacTBoM cetu «VHTepHeT» 1Mo JOMEHHOMY MMEHH H
CETEBOMY azpecy:

Croponsl [lorosopa (Ctoponsl) — Mcnionuutens 1 3aka3quk.

Yeayra — uHQOPMaIMOHHO-KOHCYJIBTaTUBHBIE YCIYTH, OKa3biBaeMble VcnoaHuTeneM 3akazunky
B MOPSIJIKE M HA YCIOBUSX, YCTAaHOBJIECHHBIX HacTosAed OdepToil.

2. Ipeamer lorosopa
2.1.  Hcnomuurtenp o00s3yeTcs oOKa3aTh 3aKa3duuKy HH()OPMAIIMOHHO-KOHCYIJIFTAIIHOHHEIE
yCIIyTH, a 3aKa34yuK 00s3yeTcs OIIaTUTh MX B pa3Mepe, MOPAIKE UM CPOKH, YCTaHOBIICHHBIC
HacTosmuM JloroBopom.
2.2.  HaumeHoBaHHUe, KOJIHYECTBO, MOPSIOK U UHBIC YCIOBUS OKa3aHUs Y CIyT OMPEAEIsIOTCS
Ha OCHOBaHMU cBeaeHW Vcnomaurens mnpu odoOpMIIGHMHM 3asBKM 3aKa34MKOM, JHOO
yCTaHaBJIMBAIOTCA Ha caiite Mcrionnurens B cetn « THTEpHET»



2.3. HcnonuuTenb OKa3blBaeT YCIyrH MO HacTtosimeMy JloroBopy mu4HO, 1ubO C
MMPHUBJICYCHUEM TPCTHUX JIMII, IIPU 3TOM 3a [[GI\/’ICTBI/IH TPETHUX JIUI] WUcnonaurens orBeyaet nepen
3aKa34yMKOM Kak 3a CBOM COOCTBEHHBIE.

2.4.  Axuenrt Hactosmieil OdepTsl BEIpaXKaeTCsl B COBEPIICHUN KOHKIIOJCHTHBIX NEHCTBUIL, B
YaCTHOCTH:

e JICHCTBUSIX, CBA3AHHBIX C PErHCTpalueld yueTHou 3anucu Ha Caitte McnonHUTENS B CeTH
«MHTEepHET» NpU HATMYUHU HEOOXOIMMOCTH PETUCTPALIMU YUETHOH 3alHCH;

® TyTeM COCTaBIICHUS U 3alOJHEHUS 3aBKU Ha 0(pOPMIICHHE 3aKa3a MO OKa3aHUIO Y CIIyT;

e myTeM cooOmeHus TpeOyembIX s 3akiatoueHus JloroBopa cBeaeHHil mo TenedoHy,
ANEKTPOHHOU NOYTE, YKa3aHHBIMU Ha caiite Mcnonaurens B cetu «IHTepHET», B TOM YHCTIE, IPU
oOpaTtHOM 3BOHKE McTIOTHUTENS 110 3asBKe 3aKa3unKa;

e orIaThl YCIyr 3aKa3qluKOM.

JlaHHBIH NTepedeHb He SBIISETCS HCUEPIIBIBAIOLINM, MOTYT OBITh U APyTHE NEUCTBHUSA, KOTOPHIE
SICHO BBIPAXKatOT HAMCPCHUC JIMLIA IPUHATH NPCAJIOKCHUC KOHTpArcHTa.

3. IIpaBa n o0s3anHOCcTH CTOPOH
3.1. Hcnoanurtean 00s13aH:
3.1.1.Bo ucnongenue 3a9BK1 3aKa3ynKa:

. MPOAHATU3UPOBATh MHPOPMAIUIO, TOKYMEHTHl M HHBIE MaTepUabl, MPEAOCTABICHHbBIE
3aKa34uKoM;

. OTBETUTH Ha BOMPOCHI 3aKa3yuKa, UCXOs U3 U3yUYCHHBIX JOKYMEHTOB U TOJYYCHHOU OT
3aka3zumnka nHpopMaIuy;

. ONHCcaTh MOTEHIMAJIbHBIE PUCKHU U JIaTh IPOTHO3 Pa3BUTHUS CUTYAIUH;

. MIPU HEOOXOTUMOCTH COCTABUTH MPOEKTHI IOKYMEHTOB.

3.1.2.0Oka3atb MHPOPMALMOHHO-KOHCYJIbTATUBHBIC YCIYTH B CPOKHU, COTJIACHO YCIIOBUSAM
HacTosuero JloroBopa, u ¢ HaJyIeKaluM KaueCTBOM.
3.2.  3aka34uk 00si3aH:

3.2.1.1lpenocraBute McnomHHUTENI0 JOKYMEHTALMIO M  UHPOpPMALUIO, HE0O0XOAUMbIE
nocjeHeMY /7Sl UCTIOJTHEHUS IPUHATHIX Ha ce0s 00s13aTeIbCTB

3.2.2.Oxka3bIBaTh BCEBO3MOKHOE COJIEHCTBUE VICIIOIHUTEINIO B NCIIOJHEHUH MTOCIEAHUM CBOUX
00513aTeNbCTB 10 HacToseMy Jlorosopy.

3.2.3.CBOeBpEMEHHO MPOMU3BECTU OIUIATy CTOMMOCTH YCIyr VcnoJHUTENS B COOTBETCTBUU C
ycnoBusAMHU HacTosei Odeprsl.
3.3. HcnosHuTeJ b MMeET NPABO:

3.3.1.Ilony4atp oT 3aka3yuKa AOKYMEHTBI, Pa3bsACHEHUS U JIONOJHUTEIbHBIE CBEJIEHUS,
KacarolMecs: BOIpoca KOHCYJIbTUPOBAHUS U HEOOXOIUMBIE JIJIsl KAYECTBEHHOTO OKa3aHHS

3.4. 3aka3uMk MMeeT MPaBo:

3.4.1.Ocy1ecTBIAT, KOHTPOJIb 32 XOA0M OKa3aHHUs YCIyr, HE BMEUIMBAsACh IPU 3TOM B
nesTeabHoCTh McnonHuTens.

3.4.2.OTka3arbcsl OT UCIIOJIHEHUS HacTosmero /loroopa npu ycnoBuu omuiatel Mcnoiaauremnto
(haKTUYECKU TTOHECEHHBIX UM PACXOJIOB.

3.4.3.3aKka3uuk rapaHTupyer, 4To Bce ycyioBus JloroBopa eMy MOHATHBI; 3aKa3uMK IPUHUMAET
ycnoBHs 6€3 OTOBOPOK, a TAKXKE B IMOJIHOM 00BEME.

4. lIleHa u mopsi0K pac4yeToB
4.1. CroumocTh, a Takke MOPAIOK OKa3aHUS HHQPOPMAIMOHHO-KOHCYJIBTATUBHBIX YCIyT
OTpesieNisIeTCss Ha OCHOBaHWM cBeleHui McmomHutens nmpu opopMICHHH 3asiBKA 3aKa34UKOM,
100 ycTaHaBIMBarOTCS Ha caiite Mconmaurens B cetu «AHTepHET:
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4.2.  Bce pacuersl o J[oroBopy npou3BOsATCS B O€3HATMUYHOM HOPSIIIKE.

S. Hapuexxamee okasanue ycuayr

5.1. Bospar VcnonHutenem JEHEKHBIX CpEACTB 3a HEOKa3aHHblE (HEKAYECTBEHHO
OKa3aHHbIe, OKa3aHHbIE HE B IMOJHOM 00bEME, OKa3aHHbIE C HApYIIEHHEM CPOKOB) YCIYyTH IO
HacTosel Odepre ocyecTBIsSETCs 10 OCHOBAHUSIM U B COOTBETCTBHH € TPEOOBaHUSIMH 3aKOHA
Poccuiickoit @eaepammu ot 07.02.1992 N 2300-1 "O 3amurte mpaB moTpeOuTesneit", HHBIMHU
MIPaBOBBIMU aKTaMU, IPUHATHIMU B COOTBETCTBUU C HUM, TpeOoBaHUsAMU ['paxk1aHCKOTO KojeKkca
Poccuiickoit deneparuu, THBIMUA TPUMEHUMBIMA HOPMAaTHUBHO-TTPABOBBIMU akTamu PO.

5.2.  Bo3BpaT A€HEXHBIX CPEICTB 3a HEOKa3aHHBbIC (HEKAYECTBEHHO OKAa3aHHBIC) YCIYTH IO
Hactosmeir OdepTe ocylIecTBIsIETCS HAa OCHOBaHWU TpeOoBaHUS (TpeTeH3uH) 3aKa3uuka B
MOPSIZIKE U B CPOKH, YCTAHOBJICHHBIE 3aKOHOJATEILCTBOM P®. ColbmrofeHue mpeTeH3nOHHOTO
TOPsIZIKA SIBIISIETCS 00s3aTeNbHBIM, CPOK OTBETa Ha mpeTeH3uto — 10 pabounx aHEH.

6. KoHuaeHInaIbHOCTh U 6€30MAaCHOCTh
6.1.  Tlpu peanuzanuu Hactosmero JJoroBopa CTopoHsl ob0ecieunBalOT KOHPUACHIIUATHHOCTD
n 0e30MMacHOCTh MEPCOHAIBHBIX NTAHHBIX B COOTBETCTBUM C aKTyaJdbHOW penakiuedn d3 oT
27.07.2006 1. Ne 152-®3 «O mepconanbHbIX AaHHBIX» U @3 ot 27.07.2006 r. Ne 149-d3 «O6
nHpopManuu, HGOPMAITMOHHBIX TEXHOJIOTHAX U O 3aIIUTE HHDOPMAITUN.
6.2.  CTopoHBI OO0S3YIOTCS COXPaHATh KOH(MDHICHIMAIBHOCTh WH(POpPMAINH, TOJYYCHHOH B
XO0JIe HUCIOJHEHUs Hactosmero JloroBopa, W MpHUHATH BCE BO3MOXHBIE MEpBL, YTOOBI
MIPEeIOXPaHUTh MOIYYSHHYIO0 HHGOPMAIUIO OT Pa3rIalleHHUs.
6.3.  Ilon xoHduaeHMampHON HHPOpPMaIHel ToOHUMaeTcs J1o0as HHpopMaIus, neperaBaeMas
3akazunkoM u McmomHuTeneM B mporecce peanu3anuu JloroBopa M moJJIekamias 3aluTe,
WCKITIOYEHUS YKa3aHbl HIDKE.
6.4. Takas undopmanus MOKET COJIEPKATHCA B TPEIOCTABIIEMbIX McIOTHUTENEM TOKAIbHBIX
HOPMATUBHBIX aKTaX, JOrOBOPAaxX, MUCHMax, OTUYETaX, aHATUTUIECKUX MaTepuanax, pe3yiabTarax
WCCIIeIOBaHM, cxemax, rpadukax, cnenuuKanusax U IpyruxX JOKyMeHTaX, O)OPMIICHHBIX Kak
Ha OyMaXHBIX, TaK U HA SJIEKTPOHHBIX HOCUTEIISIX.

7. dopc-maxkop

7.1.  CTopoHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 332 HEHCIIOJHEHHE WM HEHaJIeKaIee
UCTIONIHEHUE 00s3arenbcTB 1o JloroBopy, e€ciid  HajJjiexallee HCIOJHEHHE OKa3aloch
HEBO3MOKHBIM BCIIEACTBHE HEMPEOAOTMMON CUITBI, TO €CTh YPE3BbIUAHBIX U HETPEJOTBPATUMBIX
MPU JAHHBIX YCJIOBHUAX OOCTOSITENILCTB, IMOJ KOTOPHIMH TMOHHMMAIOTCS: 3allpeTHBIC ICHCTBUS
BIIACTEH, smuaeMun, OJoKaga, SMO0apro, 3eMIETPSICEHHS, HABOJAHCHHUS, TMOXKApPhl WM JIPYTUE
CTUXUHHBIE OENCTBU.
7.2. B cnyuae HacTyIuieHHs 3TUX oO0cTosTenbcTB CtopoHa 00s3ana B Teuenue 30 (TpumnaTy)
pabouux JaHEH yBemoMUThH 00 3TOM pyryto CTOpOHY.
7.3.  JIOKyMEeHT, BBIIaHHBIM YTIOJHOMOYEHHBIM TOCYAApCTBEHHBIM OPTraHOM, SIBIISETCS
JIOCTaTOYHBIM TOATBEPKACHUEM HAIUYUS M TMPOJOJDKUTEILHOCTH JEHCTBHUS HENPEOI0INMOit
CHJIBL.
7.4. Ecnum oOcrosiTenbCTBA HEMPEOJIOJMMOM CHJIBI TPOJIOJDKAIOT JelcTBOBaTh Oosee 60
(ILlectunecstn) pabounx qHeH, To kaxaas CTopoHa BIpaBe 0TKa3aThCs OT HacTosmiero JJorosopa
B OJIHOCTOPOHHEM MOPSIKE.

8. OrtBercTBeHHOCTH CTOPOH
8.1. B cnyuae HEHWCNONHEHUS W/WIM HEHAIJIEKAIIETO MCTIOTHEHHSI CBOMX 00S3aTENbCTB IO
Horoeopy, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C YCIOBHIMHE HacTosmeit OdepTsl.



8.2.  CropoHa, HE UCIIOJIHMBILAS WM HEHAJJIEKALUM 00pa3oM MCHOJIHUBINAsA 0043aTeNbCTBA
no JloroBopy, o0s3aHa Bo3MecTHTh Apyroi CTOpOHE NMPUYMHEHHBIE TAKUMH HAPYIICHUSMHU
yOBITKH.

9. Cpoxk aeiictBust HacTosimeid OgepTol
9.1.  Odepra BcTymaer B CHIy C MOMEHTa ee pa3MenieHus Ha Calite VcrmosiHUTENS U TEWCTBYET
110 MOMeHTa e€ oT3bIBa VcnomHuTeneM.
9.2.  HcnomHuTenb OCTaBISIET 3a COOOM MpaBO BHECTH M3MEHEHUs B yciaoBus OdepTsl u/mimm
oto3BaTh Odepry B M000H MOMEHT IO CBOEMY ycMoTpeHHuto. CBelneHus 00 M3MEHEHUH WIIH
o13biBe OdepThl JoBOAATCS 10 3aKa3zdyuKa 1o BeIOOPY VcnonHuTens mocpeacTBOM pa3MelleHus
Ha caiite Ucnomautens B cetn «MHTEepHeT», B JImuHOM KaOuHere 3aka3duka, JHOO MyTeM
HAMpaBJICHUSI COOTBETCTBYIOIIETO YBEAOMJICHHS Ha OJJICKTPOHHBIA MIM TOYTOBBIA ajpec,
yKa3aHHBII 3aKka3unKoM MpH 3aKItoueHuH J{oroBopa miv B X0€ €ro UCIIOTHEHUS.
9.3.  Jloroop BCTymaeT B CWIIy ¢ MOMEHTa AKIIeNTa ycloBuid HacTosme OdepTsl 3aka3uukoM
Y ICUCTBYET JI0 MOJHOTO HcnonHeHus CTopoHaMu 0053aTelbCTB 1o JJorosopy.
9.4. U3menenus, BHeceHHble Micnomnutenem B JloroBop u onmyOIMKOBaHHBIE Ha caiiTe B (hopme
akTyanu3upoBaHHON OdepThl, CYUTAIOTCS MPUHATHIMU 3aKa3YHKOM B ITOJIHOM 00bEME.

10. lono/iHUTEIbHBIE YCTOBHS
10.1. JloroBop, €ro 3aKIOYEHWE W  HUCIOJIHEHHE  PETyJIUpPYeTCs  JEHCTBYIOIIMM
3akoHonarenscTBOM Poccuniickoit ®denepannn. Bee BOnpocel, HE yperyaMpOBaHHbIE HACTOSALIEH
Odeproii WM yperyiMpoBaHHbIE HE IOJHOCTBbIO, PErYJIHPYIOTCS B COOTBETCTBUU C
MarepuanbHbIM npaBoM Poccuniickoit denepanun.
10.2. B ciy4yae BO3HUKHOBEHUS CIIOpa, KOTOPBIM MOKET BO3HUKHYTh Mex a1y CTOpOHAMH B XO€
WCTIOJTHEHUSI UMH CBOMX 00s3aTenbCTB 1o JoroBopy, 3aKIFOUeHHOMY Ha yCIOBHSAX HACTOSIICH
Odeptel, CTOPOHBI 00S3aHBI YPETYJHPOBATH CIIOP MHUPHBIM TyTeM IO Hadala CyJIeOHOTro
pazOupareabCcTBa.
CynebHoe pa3doupaTeabCTBO OCYIIECTBIISIETCS] B COOTBETCTBUU € 3aKOHOATEHCTBOM Poccuiickoit
denepanuu.
Crnopsl mim pasHoryiacusi, Mo KOTOpsIM CTOpPOHBI HE JOCTHUIVIM JOTOBOPEHHOCTH, IMOMJIEXKAT
pa3pelieHnto B COOTBETCTBHUH ¢ 3aKOHOAATENhCTBOM P®D. JlocyneOHbIN MOPSAIOK ypEeTryIupOBaHHS
CIOpa SBJSETCSA 005A3aTEIIbHBIM.
10.3. B kaudectBe s3bika J[oroBopa, 3aKiro4aeMoro Ha yciaoBusix Hactosmieit OdepTol, a Takke
A3bIKa, UCIOJIB3YyEMOro NpH Jr000M B3auMopaeicTBUM CTOPOH (BKJIIOYas BEAECHUE INEPENUCKH,
IpeJocTaBieHue TpeOOBaHUM / yBeJOMIIEHUH / pa3bsCHEHUI, Ipe10CTaBICHUE JOKYMEHTOB U T.
1.), CTOPOHBI OIIPEEIININ PYCCKUI A3BIK.
10.4. Bce IOKyMEHTBI, NOMIEKAIIUE IPENOCTABICHUIO B COOTBETCTBUM C YCJIOBHAMH
Hacrosimeir OdepTbl, JOKHBI ObITh COCTAaBIIEHBl Ha PYCCKOM SI3bIKE JINOO MMETh MEPEeBOA Ha
PYCCKH1 A3BIK, yAOCTOBEPEHHBIN B YCTAHOBJIEHHOM MOPSIKE.
10.5. besneiictBue onHoi u3 CTOpOH B cilyyae HapylleHHs yclioBHi HacTosiied OdepTsl He
JMILAET MpaBa 3auHTEPECOBAHHON CTOPOHBI OCYILIECTBIIATD 3aLUTY CBOMX HHTEPECOB MO3/IHEE, A
TaK)Ke HE O3HA4YaeT OTKa3a OT CBOMX IPaB B Clydae coBepIiueHHUs oAHOi n3 CTOpOH MOI0OHBIX
a100 CXOAHBIX HAPYLICHUH B Oy IyHIeMm.
10.6. Ecnu na Caiite Mcnionnutens B cetu «HTEpHET» €CTh CCBUIKM Ha JIpyrue BeO-CaThl U
MaTepHajbl TPETHUX JIUII, TAKKE CCHUIKH pa3MELICHbI HCKIIOUUTENHHO B LENIAX HHPOPMHUPOBAHUS,
u McnonHuTens HE UMEET KOHTPOJIA B OTHOIIEHUH COJEPKAaHUS TaKUX CAaWTOB WJIM MaTEpHAJIOB.
HcnonauTtens HE HECET OTBETCTBEHHOCTh 3a JIIOObIE YOBITKM WM yIiepO, KOTOpbIE MOTYT
BO3HUKHYTb B pe3yJIbTaTe UCIOJIb30BAHUS TAKUX CCHUIOK.



11. PexBu3zutel Ucnmostnuress

[TostHOe HammeHoBaHue: AOapaxumoBa FOmust KoncrantnHoBHA
WNHH: 421502743069

OI'PH/OI'PHMUIT: 323420500076072

Konrakrhsriit renedon: +7 905 908-77-05

E-mail: abdrakhimova.ajk@gmail.com
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